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ADVICE
FOR NEW
MEMBERS

Advice from our NHW members
on getting started...
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This Magazine was made in partnership with:

About this booklet
This booklet provides Neighbourhood
Watch Coordinators in what is needed
in setting up, running and growing their
watches. It also supports members of
schemes with helpful advice and links.

hello@derbyshireneighbourhoodwatch.co.uk
www.derbyshireneighbourhoodwatch.co.uk

*Limited hard copies are available.

Derbyshire Neighbourhood Watch can help improve
safety around your own home and family, or as a part
of a group to improve the safety and connections
within your community.

Here at Derbyshire Neighbourhood Watch, our
passion is creating safer communities within our
beautiful part of the world, so residents can feel
connected and at home in their local areas and
communities.

If you are thinking about joining, or are already a member,
or leading a scheme, Derbyshire Neighbourhood Watch
can help support your aims and ambitions.

With well over 100 years in total of experience across our
Board, we want to help you create a scheme in your area
that is sure to be successful.
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Being part of Neighbourhood Watch can:
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Mobile: 07947 459118

The booklet is available in an e-book that will
be updated to deliver to you the latest upto-date advice, support and ideas for your
community. We also print a limited number
of copies throughout the year to support our
offline community.

Derbyshire Neighbourhood
Watch Chair Lynn Farrar

•

Reduce/prevent local crime and disorder;

•

Reassure members of the public;

•

Reduce fear of crime;

•

•

Address issues relating to antisocial
behaviour;

Enhance partnership working with other
community groups;

•

Build community spirit and cohesion
amongst all age groups;

Assist in the detection and apprehension of
criminals;

•

Improve the quality of life for members;

Create safer neighbourhoods;

•

Improve the local environment.

•

Telephone: 0300 122 8526

om Lynn

Message From

•

Contact Us

Thank You

L ynn Farrar
Derbyshire Neighbourhood Watch Chair
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USEFUL NUMBERS
999
101

You should always call 999 when it is an emergency, such as when a
crime is in progress, someone suspected of a crime is nearby, when there
is danger to life or when violence is being used or threatened.
You can call 101 to report a crime that has already happened, seek crime
prevention advice or make us aware of any policing issues in your local
area.

Report A Crime Online
To The Police

Action on Elder Abuse (AEA)

www.forwarduk.org.uk

www.derbyshire.police.uk/ro/
report/ocr/af/how-to-report-acrime/

AEA are a national charity working
to protect and prevent the abuse of
vulnerable older adults.

OurWatch

Tel : 0808 808 8141

Useful Contacts

National site for Neighbourhood
watch

Alzheimer’s Society

www.ourwatch.org.uk

Derbyshire Neighbourhood
Watch
www.
derbyshireneighbourhoodwatch.
co.uk

NSPCC
The National Society for the
Prevention of Cruelty to Children
www.nspcc.org.uk
Tel : 0808 800 5000

Womens Aid
www.womensaid.org.uk

Derbyshire Police – report
potential terrorist activity
How to report possible terrorist
activity | Derbyshire Constabulary

Derbyshire PCC
Office of the Police Crime
Commissioner for Derbyshire

A national charity providing advice
and support for people affected by
dementia.
Tel : 0300 222 1122

National Cyber Security
Centre
The National Cyber Security Centre
(NCSC) is a part of GCHQ and is
the UK’s lead authority on cyber
security.

National Trading Standards
National Trading Standards is
responsible for gathering important
intelligence from around the
country to combat rogue traders
and tackle a number of priorities.
www.nationaltradingstandards.uk

Locksmiths

Online Dating Association (ODA)

Tel : 0800 169 6565

community program that helps
people to provide anonymous
information about criminal activity

Anti-social behaviour

Dating services with ODA
membership abide by a strict code
of standards or risk having their
membership rescinded.

Secured By Design
SBD’s product based accreditation
scheme – the Police Preferred
Specification - provides a
recognised standard for all security
products that can deter and reduce
crime.

Association of British Travel
Agents (ABTA)
The largest travel trade association
in the UK with over 1,200 members.
All ABTA members must follow a
strict code of conduct or face a
fine or having the membership
rescinded.
Tel : 020 3117 5599

Tel : 0203 8623 999

Citizens Advice

Immobilise

Free, independent and confidential
advice to help you solve legal,
money and other problems.

Immobilise is the world’s largest
FREE register of possession
ownership details
www.immobilise.com

Tel : 0345 404 0506

Financial Conduct Authority
(FCA)
Find and choose a financial adviser,

The Mailing Preference
Service (MPS)
A free service supported by Royal
Mail enabling UK customers to
remove their name and home
address from mailing lists used by
the industry.

Office of the Public Guardian
(OPG)
The OPG is responsible for
protecting people who no longer
have the capacity to make certain
decisions for themselves.
Tel : 0300 456 0300

The Social Care Institute for
Excellence (SCIE)
An independent charity working
with adults, families and children’s
social care and social work services
across the UK to share knowledge
about what works.

Tel : 0800 470 8090

Hate Crime
Derbyshire Victim Services
Support service for victims of crime
in Derbyshire

The National Crime Agency (NCA)
leads UK law enforcement’s fight to
cut serious and organised crime.

Crime Stoppers

Tel : 0800 555 111

Free, 24-hour, confidential helpline
providing friendship, information
and advice to older people.

Tel : 020 7291 3300

www.locksmiths.co.uk

www.saferderbyshire.gov.uk/asb

The Silver Line

0800 398 893

National Crime Agency

Provides companionship, advice and
support for millions of older adults.

Report illegal or harmful
information, pictures or videos
you’ve found on the internet.

Foundation for Women’s Health
Research and Development) is
the leading African women-led

The role of the Information
Commissioners Office is to uphold
information rights in the public
interest.

www.derbyshire-pcc.gov.uk/Home.
aspx

www.securedbydesign.com

Forward

Information Commissioners
Office

Find approved locksmiths near you

crimestoppers-uk.org

unsolicited sales or marketing calls.

Tel : 0845 606 1234

Age UK

Gov.UK

www.gov.uk/report-terrorism
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organisation working to end
violence against women and girls.

or confirm whether your adviser is
authorised.

Tel : 0800 612 6505

www.actionfraud.police.uk

Website- CORE | Supporting victims
of crime in Derbyshire to cope &
recover (core-derbyshire.com)

Cyber Aware

True Vision

Fraud

Cyber Aware provides cyber security more information about hate crime,
support and a reporting tool for
advice for small business and
victims.
individuals.
Website: Stop Homophobic,
Royal Mail Scam Mail Helpline Transphobic, Racial, Religious &
Disability Hate Crime - True Vision
Support and advice if you’ve
(report-it.org.uk)
received items by post that you
believe to be fraudulent.
Tel : 0800 011 3466

Get Safe Online
Get Safe Online is the UK’s most
popular source of easy-tounderstand information about
online safety.

Derbyshire LGBT

Support service for LGBTQ+
individuals in Derbyshire based in
Derby city centre and Chesterfield
Tell: 01332 207774
Website: www.derbyshirelgbt.org.uk

Tell Mama

Business
Federation of Small
Businesses
The Federation of Small Businesses
offers its members a wide range of
vital business services, aiming to
help smaller businesses achieve
their ambitions.

No More Ransom

Measuring anti-muslim attacks,
support service for individuals that
have been victims of racial and
religious hate crime.
Tel : 0800 456 1226
Website : tellmamauk.org

Disability Direct
Support service for victims of
disability hate crimes
Tell: 01332 299499
Website: disabilitydirect.com/derby

The No More Ransom site aims to
help victims of ransomware get
back their encrypted data without
having to pay the criminals.

Tel : 020 7024 7650

The Telephone Preference
Service (TPS)
Free service for recording
your preference not to receive
4

WHAT DOES A NHW
CO-ORDINATOR
DO?

What activities can you
get involved with?

What A NHW
Co-ordinator
doesn’t do

Litter Picks

Easter Egg Hunts

Our community watch members
gather together to go on litter picks
to make their streets cleaner.

Communities often participate in
Easter egg hunts in and around the
streets of the Watch - fun for all.

We do not patrol as
Neighbourhood Watch
We do not confront
members of the public

How do I start a watch?
Step 1

Act as the point of contact to share
information with scheme members for
your community area.
Bringing your neighbours together

Strengthen your community

Step 2

Put up NHW signage for the street/area.

Encourage reporting of suspiciou

Sign up your watch on www.
derbyshireneighbourhoodwatch.co.uk/setting-up-ascheme-form/ or download the form to print or email us
hello@neighbourhoodwatch.co.uk for a postal form. You
will need to give your watch a name and include the streets
the watch covers, and the approx, number of houses, along
with your details.

s incidents.

Once we have this information, we will add your details
and your scheme to the database and drop you a welcome
email.

Promote personal responsibility for

Step 3

community safety by encouraging members
to improve home and personal security.

You can then invite people to join your watch online www.
derbyshireneighbourhoodwatch.co.uk/join-a-watch or via a
paper form you can download and print for your neighbours.
Don’t forget to give them the name of your watch to add
to the form! Or you can request our new watch launched
postcards to post to your neighbours with your contact
details and instructions on how to join the watch. ( your can
order 30 postcards for free then 40p for every 10 postcards
in addition (order 100 for £4)

Share and implement crime
prevention advice.
unity to lead
h the comm
Working wit
tion projects
ime preven
any local cr
Liaises with community partners

TOP TIP
Don’t forget to welcome new
members into your watch as
they move into the street!

Step 4
Once people sign up, you will receive an email saying Mrs
Smith from 19 Street Lane has requested to join your watch.
You need to click the link in the email to accept them. Once
you have accepted them, you will have all their contact
details; drop them a line to say welcome to the watch.

Step 5
Handing over your watch

From here, you will have all your watch members, and you
can start to connect with your community.

Please let us know if you are handing over your watch to someone else to run so we can update our records to
reflect this and support the new coordinator. Without contacting us to handover the watch we will not be able to
give any information to the new coordinator due to GDPR nor will we be able to amend our records to give the new
coordinator all the administration access and the watch will not be covered with PLI.

Closing your watch
If you are closing the watch please email hello@derbyshireneighbourhoodwatch.co.uk so we can amend our
records to ensure new members do not continue to contact you to sign up online.
5

Street Tidying

Sunflower Competitions

Fun for all the community with plant
growing, and street cleaning events.

Why not get all generations involved
in yearly Sunflower growing
competitions - it’s fun and easy!

Street Events
Street events are often organised
to bring communities together.

Connecting People
Children connecting with the older
people in the street over cups of
tea or helping in the community.

What if I want
to look after a
larger area?
We support lots of people who
look to coordinate larger watches
and we would always support
you in doing this so please don’t
hesitate to contact our office.
These watches can take more
time up in the initial set up and
require funds for printing of
leaflets, signage etc.

COMMUNITY
SPIRIT

Area Coordinator

& Much more
Including snow shovelling and
community team events...
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Can I add NHW to another group like
a community facebook or existing
WhatsApp?

The main point of contact for a
larger area and point of contact
for Lead Coordinators within
that area

Lead Coordinator
The main point of contact for
the watch

Coordinator
Assistant Coordinators to assist
in running the watch

Of course, if you already have a successful way to distribute information
in for your area that works, simply use this channel to also send out NHW
info. You do not need to start a new way to distribute information. But
please ensure all your members have signed up to join NHW at www.
derbsyhireneighbourhoodwatch.co.uk (think its join-a-watch)
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JOINING
DERBYSHIRE
NHW

When you join Derbyshire Neighbourhood Watch,
you will, of course, receive this handbook via email
for free, but we also have other items available to
support your Watch.

Neighbourhood watch branded items.
Free

50p

House Stickers

Dustbin Stickers

Free stickers for your members to
display in their houses (Circle stickers)

Make the logo visible on your street
bins to show your street is protected by
the community. Place on the side that
doesn’t make contact with the bin truck.

30 Free

New Watch Postcards
New Watch postcards 30 for free then
40p for every ten ordered after.

Free

Free Paper Form

Sign Up Forms
Request our paper forms for offline
members to sign up with.

Free

NHW Website Leaflets

No Cold Callers Signs

Expand interest in your area why not
post these to your neighbours about
our website.

Signs that can be displayed in your
porch or front window, great addition to
stop unwanted callers.

Free

Free NHW Signs

Do you have elderly or vulnerable people
in your street? If so these friendly no
trick or treater signs can be of use.

Every Watch receives 2 Free NHW signs
Additional signs are charged at £5 each.
Please ensure all signs are 7ft high for
health & safety, and on lampposts only.

Other Watch Products...
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We will always encourage NHW Coordinators to hold a
launch event or an event throughout the year for the
Neighbourhood Watch if they feel needed and wellreceived; however, not all watches do or have to do.
If you decide that you would like to hold an event, please
contact us with as much notice as possible, and we can
see if the local SNT team would have someone available
to
along
event.
All come
events
mustfor
bethe
Covid
19 compliant.

Joining Neighbourhood Watch
as a Member
Are you looking to join your local
Neighbourhood Watch Scheme? Email us
at hello@derbsyhireneighbourhoodwatch.
co.uk with your postcode, and we can let
you know if you have a watch in your area
and send you the details to join.

SNT – Safer Neighbourhoods
Team
As part of neighbourhood watch, we work closely with
your SNT’s for your areas. This police team works with
the community to tackle issues affecting your local
regions; you will often see them at events and working
with Derbyshire Neighbourhood Watch.
Find your local SNT here
www.derbyshire.police.uk/FollowYourSNT

Why do I have to sign up? Can
you not just add my details?
Due to the introduction of General data protection
regulation (GDPR), we must request that all users
sign up and fill in the relevant form to say we have
permission to sign them up and send them emails.
Without this consent form, we would be unable to add
your details as a Neighbourhood Watch member.

If you already know the name of your nearest Watch, then
sign up online here and add the name of the Watch you
are looking to join. Your details will then be sent to the
local Neighbourhood Watch Coordinator for them to get
in touch.

What does it cost?
It is free!

Free

No Trick or Treaters Signs

We also offer a range of products online, from bike locks
to personal alarms, so head over to see what we currently
have on offer www.derbyshireneighbourhoodwatch.co.uk/
nhw-product-requests

Do I have to hold events as
a Neighbourhood Watch
Coordinator?

You can order (Please note all funds go towards
Derbyshire NHW running costs, restocking and printing
costs to support our members)

I am getting too many emails
from you; how do I stop this?
If you sign up online, you can select which emails you
would like to receive and from who and which regions;
on occasion, some boxes can get ticked by accident,
which leaves you open to receiving more emails than
you would usually be sent.
You can alter this at any time by logging in to your
member account and selecting or deselecting
the regions/services you are happy to hear from.
Alternatively, don’t hesitate to contact us, and we can
also amend this for you.
8

Advice for
new watch
co-ordinators

New housing estate?
It’s always worth speaking with the local council or house
builders to see if they will assist in providing funds for
signage for the area and leaflet printing for the new
estate to get everyone involved as a community and
on board with the new estates NHW. We have some
tremendous success stories with new housing estates..

Quick tips on setting up a new watch and how we support you...
Insurance

Funding

With a Limit of Indemnity of £10,000,000 per claim
plus legal costs, the Neighbourhood Watch Network
(NWN) provides us with Public Liability insurance cover
for all recognised schemes and Neighbourhood Watch
volunteers carrying out their roles across England and
Wales. This insurance is extended to include cover
for Products Liability up to £10,000,000 a year and
Employer’s Liability.

Derbyshire NHW will always look to assist you in running
your watch; however, we are limited in the number of
products and printing we can do owing to being a charity
with over 1k watches across Derbyshire to support.

The protection also includes cover for Community
Emergency Planning Committees and ‘emergency
neighbourly acts’ if undertaken under the Neighbourhood
Watch banner and Personal Accident cover for
coordinators under the age of 80 years whilst they are
undertaking tasks on behalf of Neighbourhood Watch.
The certificate (below) can be downloaded and
printed off as and when needed. If you have general
enquiries regarding this insurance, please contact
Neighbourhood Watch. If your question is policy-specific,
please contact Access Insurance directly by email
neighbourhoodwatch@accessinsurance.co.uk, phone
0333 344 7429, or visit www.accessinsurance.co.uk.
Link to download
www.ourwatch.org.uk/support/starting-your-group/
public-liability-insurance.
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While most Derbyshire NHW’s can be run for free or very
little costs, there are larger watches or projects the
Derbyshire NHW members are involved in that do require
funds. We always ask for you to contact us to see if we can
help secure funding for your project. We have access to
a limited number of funding opportunities for our charity
and will always email members to let them know when
this funding comes up. Just contact the team, and we
can help assist in writing your bid and also with suppliers,
artwork and other tasks.

Facebook
Are you looking to start a local NHW Facebook group?
Let us help you. We can set this up for you as a private or
open group through our own Facebook Page. We can take
all the hassle out of setting up the group and even sort
all the artwork and settings for you. Plus, we will always
be on hand to help with any issues. We set the page up
and add you as the group page administrator, and you are
good to go.

If you live within a Parish council area, don’t forget that
January is an excellent time to contact them to see if they
can support additional NHW signs in the streets or print
leaflets to raise awareness of the local NHW.

TOP TIP
Looking to design newsletters or
leaflets, try www.canva.co.uk, a free
graphic design tool with pre-designed
newsletters/flyers etc., that you can
drop in your text and pictures in to use.

Derbyshire NHW Coordinators
Private Facebook Group
If you are running your own NHW group, then why not join
our private coordinator group. Ask for advice or questions
directly to other NHW Coordinators or find out who else
runs a watch in your area and connect with them to make
your local region even more connected. Join here www.
facebook.com/groups/derbyshirenhwcoordinators
10

A big thank you to Buxton SNT for suppl

ying this article; follow them on Facebook

Keyless
Car Theft
HOW IT WORKS

?

here.

Keyless car theft (aka Relay
a
Theft) is where the signal from
y”
entr
key for a so-called “Keyless
car is captured by somebody
standing outside the victim’s
house using a device.

Step 1 The device transmits the signal to somebody else standing by the
victim’s car.
Step 2 This then fools the car into thinking the key is near it, and so it
allows the doors to be opened and ignition to be started.

What device is
used in Relay Car
Theft?
Relay crime is when a specific
type of specialist electronic
equipment captures the signal
from the key and transmits it to a
receiver that somebody standing
next to the car has.

Is My Car Keyless Entry?
If you have to push a button on your car keys to enter your car, you are not at risk of being “hacked”. Only
vehicles with a keyless entry system can be stolen using so-called “relay” equipment. Keyless entry cars
allow the driver to unlock and start the vehicle with the key fob still in their pocket. Once in the car, the
driver can press a button to start the engine.
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Park defensively

Use a Signal Blocking Pouch (Faraday Bag). If you have
a ‘keyless entry’ car, make sure your keys are kept
well away from doors and windows. Signal Blocking
pouches can stop access to your vehicle by blocking
your car key fob from transmitting its code to the
vehicle, as the pouches are lined with layers of metallic
material. How much do signal-blocking pouches cost?
These pouches are cheap to purchase as well, from
as low as £5; they can also be used to block WI-FI and
Bluetooth signals on Mobile Phones.

Parking your car in a garage overnight is ideal but
make sure you ask a reputable locksmith to undertake
a security check. If you’re parking on your driveway,
park defensively, i.e. as close to your property as you
can, so that access is made difficult. Consider fitting
outdoor motion detector lighting and CCTV, and if you
park on the street, ensure it’s in an area that is well lit.

Do you have a keyless fob? Wireless signals on
some keyless fobs can be switched off. To turn it
off, you should look in your cars manual to see if you
can do this. If you can’t find anything in your manual
about turning off your fob, you should contact the
vehicle’s manufacturer.

Thieves only need to be within
a few metres from your car
keys to capture the signal.

Sadly some local locksmiths
frequently hear of cases of lock picks,
electronic devices, essential cloning
gadgets and other tools being used
by opportunist thieves.

Keep your car keys safe

Turn off Keyless Fob’s
Wireless Signal

How far do thieves
need to be from my
car keys?

We will tell you how you can stop
thieves from capturing your car key
signal shortly. Cars with keyless entry
are at risk to relay theft. Examples of
‘keyless’ or ‘relay’ attacks on vehicles
are also not new.

To protect your keyless entry from
being a victim of relay theft, here
are some quick tips:

Use a Steering Wheel
Lock or Car Alarm
Yes, we know, you threw out the wheel lock back in the
’90s. Most modern car thieves are equipped with laptops
rather than hand tools, so mechanical devices – such
as steering wheel locks – can be a real deterrent! A
Steering Wheel Lock can prevent keyless car theft when
purchasing a security device, lookout for 3rd party
approval such as Sold Secure, whereby the product is
tested against tools used by criminals such as Crowbars
and Angle Grinders. If you haven’t got a factory-fitted
alarm, you may be able to reduce the cost of your car
insurance by fitting a car alarm! Check with your insurer
that the alarm is approved, as the quality can differ with
car alarms. And the single most cost-effective way to
reduce your insurance premium is to fit an immobiliser,
make sure it’s professionally done.

Get your windows etched
Etching the last seven digits of your Vehicle Identity
Number (or registration) onto the windows, headlights,
and mirrors means anybody who tries to alter your
vehicle’s identity will have a tough job.

Keep your vehicle tidy
We’ve all heard it, but how many still don’t follow
the advice. Ensure the inside of your vehicle clear
of clutter; try and hide any electrical items such as
Sat Navs & Mobile phones. Try to keep your glove box
empty, and why not leave your glove box open to
show you’ve got nothing to hide. Don’t forget to hide
any signs of high-cost equipment as well, such as
the marks that Sat-Nav suction cups leave on your
windscreen!

Re-programme your keys
If you buy a second-hand vehicle, there is a risk
that you may not be given all of the sets of car keys.
Reprogramming your car keys can stop thieves from
using stolen keys. If you’re unsure, get car keys
reprogrammed so previous owners can’t access the
vehicle. Warning: Although be warned, programming of
some vehicles keys can be quite expensive, especially
if you go direct to the manufacturers, make you hire an
auto locksmith who is usually cheaper.

If you lose your keys
Should you have lost your car keys, we recommend
contacting a local auto electrician/locksmith who are
experts with vehicle locks and keys. They will make
sure that only the keys you have cannot be used by the
thief, removing all others from your vehicles database.
This will stop any stolen keys from being used. If we
can at least implement a few of these tips, it will make
the thieves jobs a lot harder!
Article by

Buxton SNT
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Top Tips

Article by

Secured by Design

How to keep
your bike safe
& secure

at work, at home and if travelling for holiday or leisure purposes.
Security mark it
Security marking your bike using
a SBD recognised forensic asset
marking or etching kit is another
highly effective, visible deterrent to
thieves and an established method
of reducing theft. Thieves know that
if they are caught with a marked and
registered bike they will be arrested,
as the rightful owner can be traced
by the police within seconds.

Remove the
removable bits
Take parts that are easy to remove
with you, such as the saddle or
wheels. Or use locking skewers or
nuts which can increase security by
securing the bike’s components to the
frame permanently, making it difficult
for thieves to steal detachable parts.

Be aware of your
surroundings

Double-lock it, secure
it and lock the lot

Always pay attention to your
surroundings, especially whilst
stationary. Thieves target
unsuspecting cyclists for both their
valuables and their bikes.

It can take thieves as little as a few
seconds to cut through some locks
that haven’t achieved the Police
Preferred Specification, so use two
good quality locks, at least one of
which is a D-lock (sometimes referred
to as a U-lock). Secure your bike as
close to the stand as possible to
give any thieves little or no room to
manoeuvre. Lock the frame and both
wheels to the cycle parking stand.
Locks are considered more vulnerable
when they come in to contact with the
ground, so keep them off the floor.

Register & Record it
Register your bike on a secure,
Secured by Design (SBD) recognised
national database. Remember to
record as many details of your bike
as you can, such as the make/model,
size, colour, frame number (normally
found underneath the bike between
the pedals or where the back wheel
slots in), plus any other distinguishing
features, and take a photo. The police
will check these databases if they find
bikes in the possession of a criminal
or in the street to identify the rightful
owner.

Dedicated bike locks
Another option is a dedicated bike
locker designed with security in mind,
which come in a range of different
sizes to suit most requirements.
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Keep valuables
secure when cycling
Always keep your valuables secure
when cycling. Don’t put them in open
baskets or panniers.

Park secure
Lock your bike at recognised secure
cycle parking. It should be well lit and
covered by CCTV.
Secured cycle hubs and racks are
provided by local councils and
business, however, while some of
these products are security tested
some are not, so be wary. You can find
details of hubs and racks which are
supplied by SBD member companies
and have achieved Police Preferred
Specification below.
Avoid leaving your bike in isolated or
dimly lit places, always leave your bike
where a potential thief will have to
perform in public!
Don’t lock your bike to an open ended
structure such as a sign post –
thieves just lift the bike over the top
of it.

location near the victim’s home;
this includes outside areas on the
premises and garages around, but not
connected to, the home.
Take the same care to lock your bike
securely at home as you would on the
street.
Ground anchors can be used together
with shed or garage alarms, which
can be connected to your house alarm
system.
Doorbell and external security
cameras can also be used as a
deterrent to thieves.
You may wish to consider bringing
your bike indoors if you don’t have
appropriately secure external storage.
Lock your bike as described above
in a securely locked garage or shed
ensuring either is well maintained and
the bike is hidden from view.

Avoid locking your bike against a gate
or wall, thieves will often use leverage
against the wall or gate to break the
bike lock.
Electric Bikes are very expensive, so
try not to leave in the same place on a
regular basis – it may be noticed and
stolen to order by a determined thief.

Remember safety
begins at home
This is very important to remember,
as many bikes are stolen at home.
Statistics show that bike thefts are
most likely to occur in a semi-private

Bike storage at home
A lot of the time, garages tend to
house anything but the car, and if you
have a family, it’s a good place to store
4 or 5 bikes, alongside many other
valuable items.

Garages
Detached garages fall into two
categories. Those located near the
house, often set back from the road
but well overlooked by surrounding
houses; and those located at the rear
of the property and accessed by a
service road.
These latter types of garage are likely
to be an easier target for thieves
due to them being out of sight, with
trees and high hedging at the rear of
gardens obscuring them.
Garages connected to the house very
often will have a connecting door to
the main house, so care needs to be
taken over the type of door fitted. A
dual certificated door for both fire and
security is recommended.
One of the most important things
to consider with garages is the
security of the garage door itself.
Unfortunately, many older types of
garage door are very easy to break
into with simple tools and therefore
become easy targets for thieves. If
you are considering a new garage
door, consider replacing them with an
accredited SBD product. These are
available as up & over, sectional and
roller shutter options.
If you don’t want to change your
garage door, consider fitting a garage
door defender or upgrade the garage
door locks. If you have a house alarm
system, consider connecting the
garage if it’s attached to the house.

Top Tips
Lock your bike as described above in a securely
locked garage or shed ensuring either is well
maintained and the bike is hidden from view.
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What is
hate crime?

Derbyshire Constabulary

A hate crime is any criminal offence that is
perceived by the victim or any other person to
be motivated by hostility or prejudice based on
any of the following:

A person’s race or perceived

race

Religion or perceived religion

Sexual orientation or perceived
sexual orientation

What is a hate incident?

These strands are also known as protected characteristics.
In the UK, everyone has the right to defence from various
prejudices, and the law is specific that businesses maintain
diversity and good moral conduct. According to the Equality
Act 2010, protected characteristics are aspects of a
person’s identity that make them who they are.

Transgender status

Can be visible, e.g. someone who uses a wheelchair,
but there are also hidden disabilities such as mental
health, a learning disability or autism.

Sense of personal identity and gender does not
correspond with their birth sex or someone who
identifies as trans and may have gone through or
is in the process of transitioning gender.

Not all hate incidents will amount to criminal offences,
but it is equally vital that these are reported and recorded
by the police.”

Religion

Together we
are stronger.

A person’s country of origin, ethnic background or
skin colour.

A person’s faith which can sometimes be identified
by a person’s clothing or a symbolic dress.

Sexual Orientation
An example of this can be someone who is in a
same-sex relationship.

Alternative subculture
Alternative subculture - people who have a
strong sense of collective identity and typically
a distinctive appearance, e.g. goths, emos and
punks.

Other (including gender hate).

Online abuse, for example, on
Facebook or Twitter.

Verbal abuse such as name-ca

or perceived to be transgender

and offensive jokes.

Gender hate is included under the definition of
hate incidents and crime in Derbyshire. The
definition for gender hate is a “hate incident or
any non-crime incident, which is perceived
by the victim or any other person to be
motivated by hostility or prejudice
based on a person’s gender or
perceived gender”.

In addition to these, Derbyshire Constabulary has
added the following two hate or prejudice strands:

Examples of hate crimes and incidents

prejudice against a person who is transgender

Derbyshire Police monitor alternative subculture as
a strand of hate as well as gender. This has been
introduced to Derbyshire this year.

eristics listed here:

Disability

Race

This means that if someone believes something is a hate
incident, it should be recorded by the person they are
reporting it to. All police forces record hate crimes and
incidents based on these personal characteristics.

This collection requires offences aggravated by hate or
prejudice (for the five strands outlined below as defined
in the HOCR) flagged on police information system
extracts provided to the Home Office.

Derbyshire Constabulary monitor five of the protected charact

A hate incident is “any incident which the victim, or
anyone else, thinks is based on someone’s prejudice
towards them because of their race, religion, sexual
orientation, disability or because they are transgender.

Disability or perceived disability
and any crime motivated by a hostility or

What are protected characteristics?
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Harassmen

Graffiti

Bullying or intimidation by children,
adults, neighbours or strangers.

Threats of

violence
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h as hitti
Arson
a c ks s u c
tt
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P hy
g.
g, spittin
g, pushin
punchin
Hoax calls, abusive phone or text

messages, hate mail.
Displaying or circulating
discriminatory literature or
posters.

Harm or damage to things such as
your home, pet, vehicle.

Want to report a crime?
See our useful contacts on page x
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Ensure your home
is secure whilst
on holiday!
Going on holiday is an exciting time and
something that we are all looking forward
to given the pandemic that has restricted
our movements over the past year.
With the vaccine rollout currently taking place
across the UK, there is hope that over the coming
months we can once again look forward to travelling
and holidays - and whilst we still may not be able
to travel abroad, a holiday in the UK will still be an
equally pleasant proposition.
However, before going away on holiday you need to
think about the security of your home, as returning
home from a holiday to find out that your home has
been burgled would be both upsetting and stressful.

Follow the advice below from Secured
by Design to help keep your home safe
while you’re away
Ensure doors and windows are in a good state
of repair and that good quality locks or bolts are
fitted to all outside doors

Most burglars are opportunists, with
their motive in the main being to get
into a property as quickly as possible,

Oh, and don’t forget the outside of your home too!
It is important that your home does not appear unoccupied whilst you are away, so consider
cutting the lawn and hedges before you leave, so that it doesn’t look unkempt.
Make sure all access points are secured such as
gates and activate any external security lighting
that you may have

Ensure gardening equipment, tools and ladders
are put away and securely stored. Don’t leave
them lying around in your garden as they could
aid burglars

Ensure that any sheds and out buildings are
locked and secured. Use good quality locks on
garages and sheds (ensure screws on latches
and hinges cannot be undone easily from the
outside) and where possible ensure that they are
alarmed

Mark your valuables such as jewellery and
electronic equipment, including your gardening
equipment, tools and other valuables stored in
sheds and garages, using a Secured by Design
approved property marking solution

Cancel milk and newspaper deliveries if you have
them. Don’t announce your departure to a shop
full of people. Only tell people who need to know
you’re going away such as a trusted friend or
neighbour

Is there a Neighbourhood Watch Scheme where
you live? Visit www.ourwatch.org.uk and enter your
postcode to check to see if there are any schemes
declared in your area, or alternatively speak with
your local Neighbourhood Policing Team

Make sure that you have up-to-date contents
and buildings insurance – and remember, most
insurance policies only cover burglary claims on
an unoccupied home if there are signs of forced
entry, so double check all doors and windows are
closed and locked

Never post statuses or comment on social media
about going on holiday – or indeed whilst you
are away on holiday. You wouldn’t display a sign
in your window advertising that you’re going on
holiday, so don’t advertise it online - if you must
post status updates, ensure that your privacy
settings are set so that only trusted family and
friends can view the updates

steal something of value and then
leave as quickly as possible. A secure
home will therefore be a deterrent to
them and reduces the chance of you
becoming a victim of a burglary.

If you have an intruder alarm, make sure it’s
set. If you don’t have one consider having an
approved alarm system installed. Visit www.
policesecuritysystems.com/choose-an-alarm to
find out all the information that you need to know to
assist you in choosing the right security system for
your home or business

Ensure the locks on all windows and doors
are in good working order and are locked. Any
broken or defective locks should be repaired by
a Locksmith registered with the Master

Make use of timer plugs with lamps and radios to
make your house seem occupied. You can also
get photosensitive bulbs, which are activated
when it gets darker

Locksmiths Association www.locksmiths.co.uk

Don’t leave valuable items such as laptops and
jewellery in view of windows. Lock valuable items
away in a ground anchored safe or you could
consider leaving important documents and valuable
items with other family members whilst away

Remove the keys from all windows and doors
and put them in a safe place when you leave
the house
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Alfie Hosker, Technical Manager at
Secured by Design, the official police
security initiative, said:

Ask a trusted neighbour or friend to collect post,
open and close curtains

And finally

Article by

Secured by Design

Finally, just before you actually set off it’s worth allowing a quiet
couple of minutes on the doorstep to check you’ve done all you had
to do and taken everything you need with you
18

PROTECTING
YOUR GARDEN

DRIVES AND PATHWAYS

CCTV

Gravel drives and paths make it very
difficult for an intruder to approach a
property quietly.

KEYS

Technology which allows you to monitor your home and
property has changed considerably in recent years. The
Internet of Things [IOT] now includes Wi-Fi doorbells
and camera systems. These can be linked to your phone
and tablet to alert you to any activation and view your
property in real time.

Lastly never leave spare keys hidden in your
garden, garage or shed for children or family
members. If hidden keys are found by an
intruder and used to burgle your home you
may find your home insurance is invalid.

The installation of closed circuit television (CCTV) which
can be linked to your television or video to view your
garden is an alternative. If you do decide to use CCTV, it
is important to read the Information

Theft of property from gardens can be a problem,
but having spent time and money on your garden
you also need to consider its security.

Commissioners Office (ICO) advice on Domestic CCTV
systems – “Guidance for People Using CCTV”.

LIGHTING

The value of equipment, structures and plants in gardens
often amounts to thousands of pounds. Most household
insurance policies only offer limited cover for garden-related
items. However, there are several things that can be done to
improve security in the garden and your shed – most of which
are relatively inexpensive..

At the front of your property, install security lighting
operated by a daylight sensor. At the rear of your
property, because it is more secure and private, Secured
by Design encourages, wherever possible, the use
of the most environmentally friendly light sources.
Try to position lighting so that it is not a nuisance to
neighbours or a distraction to road users.

PLANTS, TREES & CONTAINERS

Key security features for gardens include:

These can be very attractive to a thief and difficult
to secure. If you are buying expensive plants or trees
and intend planting them into plant pots, then buy the
heaviest you can. Expensive plants should be planted
where they can be seen from the house or neighbouring
properties. Pots can be secured with an anchor through
the drainage hole - most are based on a permanent
stake to which an item is chained or bolted.

BOUNDARIES AND ACCESS
The first line of defence against theft is to make sure
property boundaries are secure, particularly to the rear,
where people are often less watchful.

TOOLS & LADDERS

Article by

Secured by Design

GATES

Don’t make a burglar’s job easier by leaving gardening
tools lying around as these are often used to force entry
into home – a garden spade can do a lot of damage to a
door or window in a short space of time.

Keep gates shut and locked whenever possible,
especially those allowing access to the rear of the
property. Fit two quality locks to a gate, top and bottom,
and ensure hinges are securely fixed to gate posts so
that the gate cannot be lifted off its hinges. A lock that
is capable of being operable by key from both sides of
the gate for security and practicality is an ideal choice.

Remember most burglaries are committed at the rear of
the home. Don’t leave ladders outside or, if you have no
alternative and have to, chain them up.
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FENCES

MARK YOUR PROPERTY

Fences need to be of solid construction. It is recommended that fences to the rear of your property are
1.8m and to the front no higher than 1.2m. Trellis topped fencing can be useful where more open fencing is
required to allow for greater surveillance. If the fence is constructed of panels which slide into the supports,
then these must be securely fixed to prevent these panels being removed or manipulated upwards to gain
an access point. Low-growing thorny shrubs at the base of fences, windows and drainpipes, will also give
added protection and anti-climb products could be used in vulnerable areas. All timber employed in the
manufacture of the fencing should come from a FSC certified sustainable sources.

Garden tools and other power tools such as lawn mowers and strimmers are often recovered by the police
but it is difficult to trace the original owner. Security marking your tools using an SBD recognised forensic
asset marking or etching kit is another highly effective and visible deterrent to thieves and an established
method of reducing theft. Property marking also helps identify the owner, gaining evidence to assist in a
prosecution. Tools and other property can be registered on SBD approved “Tool and Asset” databases. These
systems can assist the Police to trace stolen property and importantly prove it was stolen with the aim of
getting the item returned to its owner.
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TOP TIPS

Article by

Neighbourhood Watch

Protecting
your dog from
thieves

Dog owners are increasingly concerned about their dogs being stolen from them.
We are urging the public to keep their dogs SECURE, IN SIGHT and SEARCHABLE.
DogLost, a UK charity that helps victims of dog theft, recorded a 170% increase in
the crime, from 172 dogs reported stolen in 2019 to 465 dogs in 2020.

According to a survey conducted by Sussex Police and
Crime Commissioner Katy Bourne in partnership with the
Association of Police and Crime Commissioners 27,440
people (22% of the 124, 729 people who responded) have
had a dog stolen or knew someone who had over the last
year.

79% of people to whom the question was applicable said
they had grown more fearful of taking their dog for a walk
during the day and an even greater number, 83%, have
grown more fearful of taking their dog for a walk at night.

To help keep your dog safe we have pulled together some top tips on how to keep your dog SECURE,
IN SIGHT AND SEARCHABLE and reduce your chances of becoming a victim of dog theft.

Secure
Pets are easily stolen from a garden
when left unattended, even if for
just a few minutes. Front gardens
are very vulnerable. Fit a bell or gate
alarm to any rear or side gates; the
gates should be secured with British
Standard locks, locking bolts or closed
shackle padlocks.
Secure your garden boundary to
prevent your dog from escaping or a
thief from reaching in and taking your
dog out.
As well as a lock, consider fitting a bell
or small alarm to outside kennels to
warn you of any tampering.
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Be particularly careful of sharing
or publicly posting on social media
details of where you live, the type of
dog you have and where you walk.

this, be very careful of allowing them
off the lead, especially in unfamiliar
areas. You may wish to keep them on
an extending lead instead.

Keep them in sight

Varying the times and routes you
take when walking your dog.

Never leave your dog unattended in a
car – especially on warm days – as it
is not just dangerous for their health
but allows them to be easily targeted
by thieves.

Be careful of strangers asking you a
lot of questions when you are walking
your dog – they could be distracting
you to make it easy for them to steal
your dog.

Leaving your dog alone outside a shop
is another easy opportunity for a thief,
even if you are only away for a minute.

If you need to use a dog walking
service or kennels, make sure you
check references carefully to ensure
the offer is genuine or the company
is trusted.

It’s important your dog will return
when called; if it is not trained to do

Searchable
Make sure your dog is microchipped
and the details are correct on any
of the recognised pet registration
databases. Your dog must be
microchipped by the time it is eight
weeks old. For further information
about the process and potential
databases visit the UK government
webpage on microchipping your dog.

Finally, you could raise awareness
about the issue amongst your
community. By letting others know
about the issue we have more
opportunity to keep dogs safe all
across the country.

And what about the
law?
At present, dog theft is not defined as
a specific crime, with dogs classed as
‘property’ under the Theft Act 1968. If
caught, the penalty for stealing pets
is generally a small fine or suspended
sentence, with the Pet Theft Reform
campaign reporting that in recent
years only 1% of dog theft crimes have
led to a prosecution.
The Home Secretary, Priti Patel,
has said in recent media interviews
that she will review pet theft, with
potentially tougher penalties for
perpetrators.

Vets are also a good place to advertise
the loss of any dog, as well as local
animal rescue centres.
Noticeboards in local parks may also
allow you to place missing dog details.

Be aware of scammers
masquerading as pet
thieves

Fit your dog with a collar; the tag
on the collar should have a contact
number and your surname, not the
name of the dog.
Make sure you take pictures of your
dog from various angles, especially
if they have distinctive markings or
features. A further photo of you with
your dog can help to prove ownership.
Taking photos of your dog in various
conditions can also help, such as with
a groomed coat or an untidy one.

crime reference number.

What to do if your dog
is stolen
There are a number of things you
should do if your dog is stolen, all of
which will increase your chances of
recovering it.
Contact the police and report your
dog as stolen, providing as many
descriptive details as you can. Make a
note of the crime reference number.
Contact your local council to make
them aware, as many still have dog
warden services that encounter stray
dogs.
Contact the microchip database
holding your dog’s details and update
them about the theft. Should the dog
be recovered and checked, it will be
possible to reunite you.

Please be aware of scammers who see
the missing dog posters and use this
information to contact the owners and
offer to return the dog for money - but
of course they never had the dog in
the first place and the owners are at
risk of losing not only their pet but
their money too. If anyone demands
money for the safe return of your pet
contact the police.

Puppy farming
In addition to dog theft, puppy
smuggling and illegal breeding
through puppy farming is also on the
rise. During the pandemic, demand for
puppies has been so high that buyers
are looking further afield for puppies
and dogs, and sellers are willing to
take more of a risk for more profits.
If you have information about those
behind organised dog theft, puppy
smuggling or illegal breeding and
wish to remain anonymous. you can
contact the independent charity
Crimestoppers on the phone or online
– just call 0800 555 111 or using their
online form on their website - you’ll
stay 100% anonymous. Always.

But what can you do
to help change the
law?
One thing you can do is sign this
petition to make dog theft a specific
criminal offence.
Additionally, you could use The
Kennel Clubs dog theft template
letter to write to your parliamentary
representative lending your support
and letting them know how they can
help.

There are many websites for missing
animals, so make sure you add details
of your dog’s loss to these, using the
photos you have taken. Include the
22
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Sign up online

www.derbyshireneighbourh
oodwatch.co.uk

Signing up is quick, easy and free.

Or call us on

hello@derbyshireneighbourhoodwatch.co.uk

0300 122 8526

07947 459 118

